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The auto at-
tendant will 
direct you to 
Utility Clerk 
Lindsay 
Mayse if you 
dial 0. She 
will be able 
to address 
utility depart-
ment ques-
tions and direct 
all other calls to 
the area it needs to go.  
 

By making these communication 
changes our goal is for our office 
staff to provide residents with  
better customer service.  With an 
automated phone system it will 
be easier to reach the person 
who can best assist you  without 
having to be placed on hold.  
You may under this process get 
a voice mail since the person 
you are calling may be talking to 
another customer. 
 

Our staff is being directed to 
check voice mail messages as 
they  come in,  specifically every  
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With the new year comes chang-
es in the Village of Ashville offic-
es. I will start with introducing 
myself. My  name  is  

Andi Dawson and 

and I am the new  

Communication 

Specialist for 

the village. My 

goal is to make 

communication 

between the village  

and residents easier and create 
more efficient ways to meet the 
needs of the residents. I will be 
managing all of the social media 
pages, website editing and 
newsletter as well as coordinat-
ing the use of park facilities. You 
can reach me through our Ash-
ville Facebook page, Twitter or 
at the office by calling 740-983-7171 
or adawson@ashvilleohio.gov. Some 
of the other positions you will be 
familiar with, but this is a good 
time to re-emphasize that infor-
mation. 

  

The village will be making a 
change when you call the office 
during working hours.  Instead of 
being answered directly you will 

reach an auto attendant. The 
purpose is to direct you more 
quickly and accurately to the 
information you are calling to 
obtain. 
 

For example, when you call 740-
983-6367 and dial1 you will be 
able to reach 
Patricia Cavinee.  
She is the Tax  
Administrator  
and also will be  
the person you  
go for the Planning   
& Zoning and 
Building Department. 
Therefore, permits for both Plan-
ning & Zoning/Building Depart-
ment will be submitted to her. 
Her direct line is 983-7172. 
                    

                         When you call 740- 
                           983-6367 and dial  
                                  dial 2 you will 
                                     reach  April 
                                  Grube. She is 
                                the clerk-Fiscal 
                                Officer and will 
                                    continue the 
                                   function    of 
                                Mayor’s Court 
                             Clerk.  

 “Andi’s Articles”  
Office Reorganization 
and Communication 

Contractor will maintain a list of 
Residents entitled to this discount, 
which list shall be provided upon 
request to the other party. 

To obtain this Senior Citizen Dis-
count visit the administrative offic-
es at 200 Station Street East 
during regular business hours to 
sign-up for the 10% Senior Citizen 
Discount. For validation purposes 
bring a Driver’s Licenses or State 
of Ohio ID. 

We are still adjusting to the new 
recycle service. LWS is beginning 
pick-up at 6:00 am. Refuse and 
recycle are picked up by two sep-
arate trucks. So even if one is 
picked up the other may not be if 
taken out after 6:00 am. We sug-
gest putting trash and recycle 
Sunday night. We know that could 
be impacted by weather.  

If you do have an issue call 
740/983-6367 and dial 0. We are 
tracking refuse incidents.  

When you see the above image it 
will inform you that the article you 
are reading  concerns refuse in 
the Village of Ashville which now 
includes recycling. The residential 
rate is now $14.55. Green recycle 
bins have been distributed and if 
you were missed or need a sec-
ond bin they are available at the 
administrative office. You can also 
get a larger container, a red 65 

gallon recycling 
cart for $2.00 
the same price 
as the black 96 
gallon refuse 
cart. You will 
need to contact 
Local Waste 
Service to obtain cart (s) at 614-
409-9375/ 740-756-7156  or email 
www. info@localwasteservices.com 

The following sec-
tion is part of our 
refuse agreement. 

6.8 Senior Citizen 
Discount. The Con-

tractor shall provide Residents 
who are sixty-two (62) years of 
age or older and the head of 
household a discount of ten per-
cent (10%) or one dollar and fifty 
cents ($1.50), whichever is great-
er, off the per Residential Unit 
charge contained in attached 
Exhibit A. By agreement, either 
the City/Township/Village or the 

 

 Give me my  
 trash discount 

Ashville  

Vision  

Statement 
“Remembering our rural 
heritage, Ashville will be a 
vibrant & friendly communi-
ty, offering an enhanced 
quality of life achieved 
through planning, progress 
& collaboration. 

It will be a welcoming  place 
where people want to live 
and businesses prosper.” 

Inside this issue: 

Police & Auxiliary Report 2 

General Information 2     

Village Offices 

200 East Station Street 

Ashville, Ohio 43103 

740/983-6367 

ashvilleohio@ashvilleohio.gov 
  

Emergency Contact Numbers 

Police Department   911 

Street Department   614/402-9876 

Utility Department    614/332-8775 

                                740/207-1842 

Village Council/Committee  Meetings  

Every 1st & 3rd Monday at 6:30 pm 

Every 2nd Monday at 6:30 pm 

-Holidays move the week forward by 1  

Special points of interest: 

 Andi’s Articles 

Next Month…. 
  State of the Village 

Red 
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To find out more information, go to www.ashvilleohio.gov  

Renewal of Alarm Permits go to:  

www.ashvilleohio.gov 

This  is due the beginning of each year  

 

Why Get the Flu Shot? 
 

 

Protect yourself & those around you! 
 

 

For more “facts” go to: 
 
 

http://www.cdc.gov/flu/protect/keyfacts.htm  

Winter and Roads  

Now that winter is upon us it is a good time to communicate our pro-

cess for plowing streets and applying salt. Go to www.ashvilleohio.gov. 

Nixle is a great way to keep updated county wide for snow conditions, 

alerts or emergencies. For more information about connecting to Nixle 

go to https://nixle.com/pickaway-county-sheriffs-office/ 

Winter and Roads  

Potholes can be troublesome when 

weather conditions have been ex-

treme. This is an extreme year. When 

you see a pothole call 740/983—6367 

to report or you can emai l 

www.ashvilleohio@ashvilleohio.gov 

12-1-14:  An adult male was arrested on a warrant. 

12-2-14:  Harassment was reported on Miller Ave. 

12-2-14:  Harassment was reported on Jefferson Ave. 

12-3-14:  Prowlers were reported on Lexington Ave. 

12-3-14:  An alcohol offense was reported on W. Main 
St. 

12-4-14:  A theft was reported on St. Rt. 752. 

12-4-14:  A domestic disturbance was reported on W. 
main ST. 

12-5-14:  A fight was reported on Walnut St. 

12-6-14:  A domestic disturbance was reported on 
Jefferson Ave. 

12-6-14:  Suspicious activity was reported on Lexing-
ton Ave. 

12-6-14:  Harassment was reported on E. South St. 

12-7-14:  A domestic disturbance was reported on 
Miller Ave. 

12-8-14:  A juvenile male was charged with domestic 

violence. 

12-8-14:  An adult male was arrested for OVI. 

12-8-14:  A sexual assault was reported on St. Rt. 752. 

12-9-14:  A domestic disturbance was reported on 
Powell St. 

12-12-14:  A burglary/B&E was reported on Miller Ave. 

12-12-14:  An adult male was arrested for domestic 
violence. 

12-13-14:  A prowler was reported on Ashton Dr. 

12-13-14:  A theft was reported on Long St. 

12-13-14:  A theft was reported on Long ST. 

12-14-14:  An adult male was arrested for OVI. 

12-14-14:  An adult male was charged with underage 
consumption of alcohol. 

12-14-14:  An adult female was charged with serving 
alcohol to underage persons. 

12-14-14:  Vandalism was reported on E. South St. 

12-14-14:  An adult male was arrested for menacing. 

12-14-14:  Harassment was reported on Plum St. 

12-14-14:  A theft was reported on Jefferson Ave. 

12-16-14:  A domestic disturbance was reported on 
Cromley St. 

12-17-14:  Harassment was reported on Long St. 

12-17-14:  Suspicious activity was reported on Scioto 
St. 

12-17-14:  Harassment was reported on Miller Ave. 

12-18-14:  Prowlers were reported on Long St. 

12-18-14:  An adult female was arrested on a warrant. 

12-19-14:  Vandalism was reported on Long St. 

12-21-14:  A domestic disturbance was reported on 
Scioto St. 

12-21-14:  An adult male was charged with attempted 
theft. 

12-21-14:  A domestic disturbance was reported on 
Jefferson Ave. 

12-22-14:  An adult male was charged with drug posses-
sion. 

12-22-14: Vandalism was reported on Long St. 

12-22-14: Vandalism was reported on E. South St. 

12-22-14:  fight was reported on Jameson Dr. 

12-22-14:  An adult male was arrested on a warrant. 

12-23-14:  A theft was reported on South St. 

12-24-14:  Harassment was reported on E. Main St. 

12-25-14:  Prowlers were reported on Clark Dr. 

12-25-14:  An alcohol offense was reported on Long St. 

12-27-14:  A fight was reported on Long St. 

12-28-14:  Harassment was reported on Miller Ave. 

12-28-14:  Harassment was reported on N. Long St. 

12-29-14:  A theft was reported on Miller Ave. 

12-30-14:  A theft was reported on N. Long St. 
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fifteen minutes. It would be helpful to 
leave as complete a message as pos-
sible so that the answer to your ques-
tion could be supplied when we call 
you back. 
 

This is being done as a trial process. 
While we are confident this can be 
done well, this has to be done with an 
objective review. Thus; your feedback 
will be greatly appreciated.  
 

Another improvement we are working 

on that involves communication is a 
revised Village of Ashville Website. 
The goal is to improve navigation and 
to allow Apple devices to have more 
functionality.  
 
I look forward to working with you and 
the Village of Ashville staff in creating 
an efficient and smooth communica-
tion process.  

Andi Dawson  
Communication Specialist 

Next month’s column will fea-
ture a new business in town. It 
is “After Hours Family Health 
Care” at 3400 State Route 752 
Suite C, next to the Ashville 
Apothecary.  
 

In advance of that article if you 
need more information or days 
and hours of operation, call 

 740/-954-3273    

http://www.ashvilleohio.gov

